
American Express ® Preferred Access 
 
Preferred Access tickets may be purchased by eligible American Express® Card Members 
for select events and select seats, during a specified period. Tickets are sold by and 
fulfilled by third party ticket sellers (not American Express), and such tickets are subject to 
the rules, terms and conditions, prices and fees set by the ticket seller, event promoter 
and/or the venue. When purchasing tickets, enter the 10-digit customer service phone 
number on the back of your eligible Card when prompted. Tickets must be purchased using 
one of the following U.S.-issued American Express Cards: Consumer, Business, or 
Corporate Platinum Card® or Centurion® Card; Consumer or Business Delta SkyMiles® 
Platinum Card; Consumer or Business Delta SkyMiles® Reserve Card; Consumer, 
Business, or Corporate Gold Card; Classic Business Gold Card; Business Gold Rewards 
Card; Executive Business Card; Hilton Honors American Express Surpass® Card; Hilton 
Honors Aspire Card; Marriott Bonvoy Brilliant® Card; Marriott Bonvoy Bevy™ Card; or 
Marriott Bonvoy® Card. Tickets are subject to availability and supply may be limited. Not all 
seats may be oVered; purchase limits and blackout dates may apply. Refunds, exchanges, 
and resale may be prohibited by the ticket seller. For more information, please 
visit americanexpress.com/entertainment. 
  


